Exatouch Retail w/DB Server Network Configuration
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*All Exatouch bundles, terminals, remote printers, and PC/Laptops running back office must be connected via Ethernet cat 5e/6 cable to the FS108 switch in order to communicate.

1, First retail bundle and additional sidekick stations will be connected via FS108 switch to database server.

2, For retail installations, the MT30 terminal is recommended for credit, debit, and eGift processing. A dedicated wired Ethernet connection is required for communication.

3, The Exatouch Back Office application can be installed on a PC/Laptop thatis connected via wired a Ethernet connection to the FS108 switch. For Label printing the ZD410 Label printer can be

connected via USB to the PC/laptop as shown.

4, The TD Quest tablet requires that the R6220 router be installed in the area in which it will be used. Additional access points may be required depending upon physical layout of the Store.
5, For installations of 5 or more stations, a dedicated database server is recommended. Refer to system requirements for current server specs.
6, Remote access to the back office PC via a laptop, PC, or tablet is available with a remote control application such as TeamViewer.
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